


 
5. What should be involved? 
 
A general online search of publicly available information. Schools should be consistent in 
their methods.  
 
6. What should schools be looking for? 
 
Schools should be aware that as part of a safeguarding check, only information which is 
relevant to an individuals suitability to work with children should be considered. Any 
information which does not raise any question about candidate suitability to work with 
children must not be used to exclude a candidate from the process or from being appointed.   
 
7. Who should carry out the checks? 
 
It is recommended that, where possible, a person not involved in the appointment decision 
carries out the checks and only passes any relevant information to those involved in 
appointment. This is so that only relevant information is shared with the decision makers so 
that it can be followed up at interview. 
 
8. Should schools ask for social media account details from shortlisted candidates? 
 
No. It is not the intention of the guidance that social media accounts are examined in detail 
by schools. The wording in the final guidance was changed to online checks rather than 
“social media” checks. This would require significant resources and could leave schools open 
to challenge should information arising from such checks and not linked to suitability to 
work with children be used in appointment decisions. This approach would bring many 
other risks including that the school would only be checking social media accounts put 
forward by the candidate. This would not reveal other accounts held by the candidate or 
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or after this date should include this information. It is understood that the Ofsted Handbook 
will be updated and any information for schools arising from this will be shared through the 
Regional Schools HR group. 
 
11.   How should schools record searches? 
 
Schools should record all recruitment due diligence checks on their single central record.  All 
information held on unsuccessful candidates should be destroyed in line with the school’s 
disposal schedule, as recommended by their HR provider. 
 
12.   Do adverts need to be changed to inform candidates of online checks? 
 
Safeguarding statements on adverts which confirm pre-employment checks will be carried 
out in line with KCSIE will be sufficient, however, any information provided to shortlisted 
candidates should be updated to explain what pre-employment checks will be carried out 
and what this entails with regards to the specific schools method of online checks.  
 
13.   What do schools need to consider when carrying out checks? 
 
Schools need to consider updating their recruitment and selection policy to ensure it 
includes any details regarding the school’s method of online checking of shortlisted 
candidates.  Information should be provided to candidates in the same way that they are 
informed of other checks and due diligence requirements connected to the post in school. 
Schools should be mindful of their own resources when deciding how to carry out checks.  
Of utmost importance is to ensure that the purpose of this check is to identify any 
information which is connected to the suitability of the individual to work with children.  
Any other information obtained should not be used in the recruitment process.  All 
information should be handled, processed and stored within GDPR requirements. 
 
14.   



agency/supplier to confirm they are not carrying out such checks and the reason. Schools 
will then need to decide if they continue to use the agency or supplier. 

 


